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Drawing on cases of interpersonal conflicts in Christian communities and families
as well as biblical accounts, we shall explore the following: socio-psychological
processes that trigger, sustain, and escalate conflicts; cognitive biases that affect
our judgments about people and events, which in turn hamper our ability to
handle conflicts effectively; possible peacebuilding and preventive measures
such as forgiveness and basic mediation skills.
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FF B RIZR - There will be three quizzes to assess understanding of basic concepts

described in assigned readings and the classroom, and four short reflection
papers (not to exceed 1,200 Chinese words or 900 English words each).

Pre-course reading and reflection paper. Before the course begins, students are
expected to finish reading Palmer (1990) and Sande (2004), and submit the first
reflection paper on or before Mar 3. The reflection paper should describe:

- Some similarities between the two pieces of work

- Some differences between the two pieces of work

- The propositions you agree with

- The propositions you have reservations about

Students will have the opportunity to share the above with other classmates on
the first day of the course.

Palmer, D. C. (1990). Managing conflict creatively: A guide for missionaries and
Christian workers. William Carey Library. 5% @ EHRRRENR - B/S5EZEFHK .
FEEZER G L =L ER - BB - 2001 »

Sande, K. (2004). The peacemaker : A Biblical guide to resolving personal conflict.
Baker. &% : HFAALFIE. KRIE -
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&77 ;. Leadership has four roles (a) Trust-worthy. (b) Inspire the team. (c) Forward-
Looking. (d) Track record on getting the job done.
Management Process include (1) Decide the purposes of the organization, (2)
Build the team. (3) Decide visions and values (4) Share the plan with team
members, (5) Lead the members to meet the Goals, (6) Check the Relationship of
the members, (7) Check that all members feel that they had earn something good,
such as Learning, Knowledge, pay, (8) Improve the management Processes.
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